Terms & Conditions (Terms of Service) for Slavic Snacks

Effective Date: 05/18/2025
Website: https://shop.slavicsnacks.store

These Terms & Conditions ("Terms") govern your use of our website and the
purchase of products from Slavic Snacks ("we", "us", or "our"). By placing an order,
you agree to these Terms.

1. Use of Website

e You must be at least 18 years old or have permission from a parent/guardian.
e You agree not to misuse the website or attempt to disrupt its operation.

2. Products
e Product images and descriptions are for reference only. Actual packaging or

flavor may differ slightly.

e We are not liable for minor inaccuracies in product information (e.qg.,
translated labels).

3. Prices and Payments

e All prices are in EUR (€).
e Payment must be completed before your order is processed.

4. Order Processing

e You will receive a confirmation email after placing your order.
e Orders are processed within [2-7 business days] unless otherwise stated.

5. Shipping

e We currently ship only within the European Union (EU).


https://shop.slavicsnacks.store/

e Shipping fees and estimated delivery times are provided at checkout.
e You are responsible for providing a correct and complete shipping address.
We are not responsible for delays or losses caused by incorrect information.

(See our full Shipping Policy for details.)

6. Returns & Refunds

e Some food products (especially perishable items) are non-returnable.

e For eligible items, you have 14 days to cancel and return your order after
receiving it, in accordance with EU consumer law.

e Products must be unopened, unused, and in original condition.

(See our full Return & Refund Policy for more.)

7. Allergies and Health Disclaimer

e Customers are responsible for checking ingredient labels and allergen
warnings.

e We do not take responsibility for allergic reactions or improper use of
products.

8. Limitation of Liability

e We are not liable for any indirect, incidental, or consequential damages
arising from the use of our website or products.

e Our total liability shall not exceed the amount you paid for the order in
guestion.

9. Governing Law

e These Terms are governed by the laws of the Netherlands and applicable EU
consumer laws.

¢ Disputes may be submitted to the European Online Dispute Resolution
platform: https://ec.europa.eu/consumers/odr/



https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=nl-NL&rs=nl-NL&wdenableroaming=1&mscc=1&wdodb=1&hid=F6619FA1-A053-C000-B531-3B133BE2FEE5.0&uih=sharepointcom&wdlcid=nl-NL&jsapi=1&jsapiver=v2&corrid=9a66768c-baaa-52de-9b2e-bb68e9d13647&usid=9a66768c-baaa-52de-9b2e-bb68e9d13647&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&wopisrc=https%3A%2F%2Frocvantwente-my.sharepoint.com%2Fpersonal%2F0364740_student_rocvantwente_nl%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Feda079b4c2fc4b9aa5429eeca3362e20&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Frocvantwente-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=DocLib&wdhostclicktime=1747581050243&afdflight=6&csc=1&wdredirectionreason=Unified_SingleFlush
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=nl-NL&rs=nl-NL&wdenableroaming=1&mscc=1&wdodb=1&hid=F6619FA1-A053-C000-B531-3B133BE2FEE5.0&uih=sharepointcom&wdlcid=nl-NL&jsapi=1&jsapiver=v2&corrid=9a66768c-baaa-52de-9b2e-bb68e9d13647&usid=9a66768c-baaa-52de-9b2e-bb68e9d13647&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&wopisrc=https%3A%2F%2Frocvantwente-my.sharepoint.com%2Fpersonal%2F0364740_student_rocvantwente_nl%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Feda079b4c2fc4b9aa5429eeca3362e20&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Frocvantwente-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=DocLib&wdhostclicktime=1747581050243&afdflight=6&csc=1&wdredirectionreason=Unified_SingleFlush
https://ec.europa.eu/consumers/odr/

10. Contact

For questions about these Terms, contact us at:
support@slavicsnacks.store
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